[image: ]  


How to Apply
Applying for a vacancy at Platform Housing Group is quick and easy.  Once you have read the advert and job description/person specification for your chosen job role, we just need you to answer a few basic questions and then upload your most up-to-date CV.

Your Application 
You can increase your chances of being shortlisted for interview by ensuring your CV demonstrates your skills, experience and qualifications clearly.  

The online application includes a section titled ‘Please tell us why this position interests you and what you can bring to the role’.  This section is the equivalent to providing a covering letter or supporting statement with your CV.  This is your opportunity to tell us about yourself and the skills you will bring to the team.  This part of the application form is reviewed by the hiring manager so be sure to include the following:
· Why the role interests you
· Highlight your skills and experience that make you a good fit to our vacancy 
· Elaborate on any interesting areas on your CV e.g. your achievements within a particular role
· Addressing any questions you think we may have – for example, is the vacancy based in a different location to where you are currently living?  If so, you could tell us more about why you’re looking to relocate  

Our Interview Process
For some roles we will arrange an initial, informal telephone interview with either the hiring manager or a member of the Recruitment Team.  This type of interview is usually arranged if we require additional information or if we need to clarify anything about your application.  

In most cases the first interview is either a virtual or face-to-face interview and we often include some technical testing too.  In trades roles, for example, practical assessments may be arranged at one of our properties to give you the opportunity to showcase your skills.  For other roles you may be asked to complete a problem solving exercise, a role play, or some psychometric testing.  It will all be explained to you in advance so there will be no surprises on the day.

If your interview is being held virtually then we will send you details on how to access Microsoft Teams beforehand and we advise you to check the meeting link ahead of the interview appointment to ensure everything runs smoothly.

However your interview is held (telephone, virtually or face-to-face) we recommend that you do some preparation beforehand e.g. take a look at our website, find out more about Platform Housing Group and read through the particulars of the job you have applied for.  We also welcome any questions from you, after all this is a two way process!

Our interviews usually last an hour and we often ask competency-based questions.  When answering this style of interview question we recommend that you use the STAR method to answer – STAR stands for:
· Situation – set the scene, what was the situation and when did it take place?
· Task – what task was it and what was the objective?
· Action – what action did you take to achieve this task/objective?
· Result – what happened as a result of this action and how did this benefit those involved?

You will be asked to bring documentation with you to your interview that proves your right to work in the UK and to support a DBS application if this is required for the role.  The list of what documents to bring will be attached to the interview confirmation email.  If your interview is being held virtually then you will be asked to show this documentation to the interviewers via the camera during the interview.
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Feedback
We understand that being declined for a job opportunity is always disappointing no matter how far along you’ve made it in the recruitment process and we are therefore happy to provide feedback to all those who have attended an interview with us.  You will be offered the opportunity to request this feedback in the communication you receive advising of the outcome of your application.

If you haven’t been successful for one job opening with us but you like what you heard about Platform Housing Group during the interview, your relationship with us doesn’t have to end there.  You can sign up for job alerts via our website www.platformhg.com/join-our-team to receive notification of the latest vacancies.
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